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CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc lap - tU do - H4nh phric

56:j9IKH-TTHEND
Dodn Ddo, ngdy 0B thang 0l ndm 2026

rf nolcn
fiiip c6ng din cria ff6i aOng nhfin dffn xfl Doin Dho nim 2026

CEn cri Luflt Td chric chinh qrydn dia phuong rrgdy 16 th6ng 6 n[m 2025;
Cdn cri Luft Tii5p c6ng d6n ngdy 25 thdng 11 n6m 2013;
CEn cri Lupt ruriti,, npi st5 O2l2Ol1lQH13;

Cdn cir Lu0t Tti c6o sO OllZOtllQHl3;
Cdn cri Nghi quyiSt sO lSglZOl4lUBTVQH ngdy 15 th6ng 5 nim 2Ol4 ci,r-

Uy ban Thudrng vp Qui5c hQi quy dinh chi ti6t hoat clQng titip c6ng ddn ctra c6c

co quan cria Qu6c hQi, dpi UiCu quOc hQi, HQi d6ng nhan ddn vd ilai bi6u IDND
,A

cac cap:'

Thlrc hiQn Ngh! quytit sO tS AfQ-HDND ngey Ol/ll/2025 cria HEND xd

vC viQc ban hdnh Quy ch6 ldm viQc cria HQi ct6ng nhan ddn, Thuong tryc HQi

d6ng nh6n ddn, cdc Ban cria HQi d6ng nhan ddn, T6 dAi bi6u HQi d6ng nh0n d6n

vd dpi bi6u HQi d6ng nhdn dAn xE Dodn Edo nhiQm W 202l-2026; Thuong trgc
HDND x5 ban hanh Kti hoach titip c6ng ddn ndm 2026 cria HDND xd Doan Ddo

nhiQm ky 2021-2026, nhu sau:

r. MUC OiCn, vnU CAU

1. Mgc tlich

Ndng cao ch6t lugng vd hiQu qud hopt dQng cria HEND, dpi bitiu HEND
xd trong viQc tiiip c6ng ddn, ti6p nhfln, xri Ij tlon khi6u nai, t6 c6o, ki6n nghi,

ph6n 5nh cria c6ng d6n theo quy dfnh cria ph6p luft. Ti6p nhfln y ki6n, kii5n nghi
cfia c6ng ddn; tdng culng -Oi li6n hQ gifia c6ng d6n v6i Thulng trgc HDND x5,

c6c Ban HDND xd, TO dai bi6u HDND xd vd dai bi6u FDND x6; qua d6, thgc

hiQn t6t chric n6ng, nhiqm vu cta FIDND, dpi bi6u IDND trong viQc dai diQn

cho y chi, quydn lgi, nguyQn veng chinh ddngvd hqrp phdp ctra nhdn ddn.

Tdng cudrng c6ng t5c ph6i hqp gita Thuong tr.uc FDND, cdc Ban cria

IIDND, fO Aai bi6u, dai bi6u HDND xd nhim hucmg d6n, girip c6ng ddn thlrc hign

quye.r khitiu npi, tti c6o, ki6n nghi, phin 5nh ching quy ctinh cria ph6p luft, g6p phen

tuy6n truyAn ph6 bitin ph6p lupt vd nghi quy6t cria HDND xe t6i c6ng d6n.

2. YGu ciu
Thucmg tryc FDND , c6c tb <lpi bi6u, dai bi6u HDND x5 c6 trdchnhiQm ti6p

c6ng ddn theo lich ti{ip ddn (theo phan c6ng cria Thu}ng tr.uc FDND xd vd T6

trucrng fO Aai bi6u); viQc titip c6ng ddn dugc ti6n hanh tpi Tn; sd UBND xd (noi
.. A
ti6p c6ng ddn cria xd).
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Qu6 trinh ti6p c6ng ddn b6o d6m t6n trgng, kh6ch quan, c6ng khai, ddn

cht, kip thdi, tht tpc don gi6n h6a tOi da dO tAo diAu kiQn thuan loi nh6t cho

c6ng d6n thgc hiQn viQc khi6u nai, tO c5o, ki6n nghi, phin 6nh vd git bf mpt cho

nguli t6 c6o theo quy clinh ctra ph6p lu$t.

II. NQI DUNG
1. Titip c6ng din cfra Thudng trgc HDI\D xi vh cSc Ban HDND xi
a) Thdi gian, thdnh phin fidp c6ng ddn

Dai dipn Thucmg tryc FDND x5 vi c6c Ban HDND xd titip c6ng ddn dfnh
kj, vdo thir Ba ctra tuin thir 2 h*g thing, trong gid hanh chinh. Trucmg hgrp

ngey titip c6ng ddn trung v6i ngdy l5 ho4c c6 c6ng t6c <tQt r.r6t thi c6 th6 chuy6n

tru6c hoflc sau 01 tu6n vdo ngay thil ba ctra tuAn.

+ Bu6i s6ng: bet eAu tt 08 gio 00 phrit;

+ BuOi chi6u Uat AAu tt 13 gid 30 phrit.

Thulng truc HDND xd th6ng b6o thdi gian vd thenh phAn ti6p c6ng d6n

cU th6 cria Thudrng tryc HDND xE vd c6c Ban HEND x5.

b) Dia di€m tiiip c6ng ddn: Trqt sd chinh Trqt sd UBND xd (noi tiAp c6ng
ddn cila ch{nh quyin xd), th6n Trd Bi, xd Dodn Ddo, ttnh Hung YAn;

2. Ti6p c6ng d6n cfra fd Agi bi6u HDND xfl

a) Thdi gian, dia didm, thdnh phin tidp c6ng ddn

-;.T6 trucmg c6c TO tlai bi6u HDND xd ph6n cdng ilai bi6u HEND xd thuQc

t6 minh (trir c6c dai bi6u FDND xd chuy6n trdchdd c6 lich tiiSp c6ng d6n tai Try
, '.4so ti6p c6ng ddn xA) ti€p c6ng ddn ctinh lcy it nhat 011en/th6ng tai TrU sd LIBND

xd ho{c tai clia bdn img cri.

b) Bdo cdo kdt qud tiiip c6ng ddn

T6 truong c6c Td dAi bi6u HEND x6 b6o c6o danh s6ch, thdi gian tlpi bi6u

HDND x5 thuQc tO minh ti6p c6ng ddn vO Thudrng tryc FDND xd chfm nh6t

ngiy tBlOll2O26; dinh lc}, hdng quy b5o c6o k6t qui ti6p c6ng ddn cira dai bi6u

HDND xE d6n Thudrng tryc HDND xd (vdo ngay 30 cria thSng cu6i quy, qua

Ban Vdn h6a - XA hQi HDND xA).

III. TO CHTIC THI/C HIEN
1. Cfc Ban IIDND xi
Ban VIn h6a - XA hQi chri tri tham mrru Thulng tryc FDND x6 ban hdnh

Th6ng b6o vO thdi gian, thenh phdn, dia iIi6m ti6p c6ng ddn cria Thudng tryc
HEND xd vd cdcBanHDND x5. Cht tri chuAn bi tei li6u, th6ng tin phpc vp titip
c6ng ddn vd x6y dgng cfucbfuo c6o dinh lcj,, thi5ng k6, t6ng hqtp sO liQu vO k6t qui
..4
ti6p c6ng ddn cria Thulng trpc FDND xd.

Ban V6n h6a - XA hQi cht tri tii5p nhpn, phdn lopi vd phOi hq'p vdi c6c

Ban cria HDND xd nghiOn criu, dd xu6t hucmg xt ly don khi6u n4i, t6 c6o, ki6n
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nghi, phan anh nhAn dugc qua hopt dQng ti6p c6ng d6n cria Thuong tryc FDND
xE theo quy dinh ph6p luat.

Ban Kinh t5 - NgAn s6ch HDND xd c6 trdchnhi6m phOi hgp v6i ban V6n
h6a - Xe hQi xem x6t, dO xu6t xir ly nhirng khi6u npi, tO c6o, ki6n nghi, phin rlnh

cria c6ng d6n thuQc linh vgc chuy6n m6n cta Ban.

2.T6 tl4i bi6u HEND xfl

Td trucrng fO Aai bi6u HDND xE c6 trdchnhiQm tri6n khai thuc hi6n Muc
2 Phan II K6 ho4ch niy.

Trong qu6 trinh triiSn Krai nhiem vu tii5p cdng ddn, xtr lf dcrn grii clrin clpi

bi6u HEND x5, theo d6i c6c co quan, don vi, ngudi c6 thAm qryAn gi6i quy6t

khiiSu npi, t5 c6o, ki6n nghi, phan 6nh cria c6ng dAn; T6 dai bi6u ph6t hiQn c6c

tdn tpi, hpn ch6, kh6 khdn, vu6ng mdc kip thdi, ki6n nghi dA 
"u6t 

v6i Thucrng

tryc, cdc Ban HDND xd ho{c fO Aai bi6u tO chirc giSm s6t viQc gi6i quy6t khi(5u
..A , ,.^

nai, t6 c6o, ki6n nghi, phan 5nh hqrp phdp cta c6ng ddn.

3. Vin phdng HDND & UBI\D xfr

fhOi hgp v6i c6c co quan, don vi li6n quan chuAn bi t6t c6c diAu kiQn

phUc W bu6i ti{ip c6ng d6n theo quy tlinh; cri c6ng chric tham gia, phpc v.u

Thuong tryc vd c6c Ban IDND xd ti{ip c6ng ddn theo K6 hoach ndy.

TO chirc ni6m ytit c6ng khai lich tii5p cdng ddn vd tO chric phuc vu tt5t viQc
.. A r^
ti6p cdng d6n cria tlai bi6u FDND xdtqi Try so Ti6p c6ng ddn x5. DEng tii lich ti6p

c6ng d6n ctra clAi bi6u chuyEn tr6ch TIDND xd 16n trang th6ng tin diQn tu cria x6.

ehOi hgp v6i Ban Vdn h6a -XdhQi t6ng hgp tinh hinh ti6p c6ng ddn ctra

dpi bi6u IDND xd vd dinh ky hing quy, s6u thang vd n6m; b6o c6o Thulng tr.uc

HDND xd ktit qu6 ti6p c6ng ddn cria dai bi6u HDND x5.

TrOn d6y ld Kti hoach ti6p c6ng d6n cira HQi d6ng nh6n d6n xd Dodn Ddo

ndm 2026. Thudrng tryc HDND xA tt6 nghi c6c Ban HEND x5, V[n phong

HDND & UBND xd cdc fO Aai bi6u FDND xd, cfuc dai bi6u HDND xd vd c5c

co quan, don v!, c5 nhdn c6 1i6n quan phOi hqp tO chfc thUc hiQn; trong qu6

trinh thgc hiQn c6 kh6 khdn, vu6ng milc,ph6n 6nh vO Thudrng tryc FDND xA dO

thtSng nh6t thyc hiQn.lr
TM. THTIOT'.IG TRTIC HDNI)

CHUTICH
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CHU TI

IYoi nltfrn:
- Thuong trpc HDND tinh (dC B/c);
- UBND tinh (d6 B/c);
- Thuong trgc Ding tiy x5;
- Thudng trgc HDND xd;
- LSnh dao UBND x6;
- Dai bi6u HDND xd;
- Luu: VP

guy6n Thi Thinh


